Pricing: October — December ‘07
Pay Monthly for Indirect Partners
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Pay Monthly handset calling plans —

Simply our best ever talk and text handset tariffs — offering 12, 18 and now a NEW 24 month option.

Inclusive minutes’ 200 400 600 800 1200 1800
Inclusive messages? 200 500

Monthly charge — 12 Month* Contract £30 £35 £40 £45 £55 £80
Monthly charge — 18 Month* Contract N/A £30 £35 £40 £50 £75
Monthly charge — 24 Month* Contract N/A N/A £30 £35 £45 £70

Inclusive allowances (see notes on back page):

Extra Tariff Benefits 100KB (c. 8 02 Active/i-mode pages)* | Free Voicemail + Free ITS + 512KB (c. 40 O2 Active/i-mode pages)*

Call charges voice and video® (per minute) made in the UK to:

Voicemail 901 20p (outside of inclusive minutes) | FREE

02 Customer care FREE®

UK fixed-line numbers

02 mobiles 20p

Other UK network mobiles

i-mode browsing in UK

£3 per MB®

02 Active browsing in UK
Text message sent in the UK to

. 12p
UK network mobiles (per message)
Text message sent in the UK to

. 16p 12p

non UK network mobiles (per message)
Picture message sent in the UK (per message) 25p
Video message (sent in the UK) per message 25p
Optional International Traveller Service £3/month FREE
*A handset is normally provided at no cost when you sign up for a Pay Monthly tariff shown. Premium handsets are available
at a supplement.
"Minutes and messages can only be used 7pm-7am weekdays and all weekend. 2Each text sent in the UK to UK numbers uses 1
message from your allowance. Each picture or video message sent in the UK to UK mobiles uses 4 messages. Each text sent
from abroad uses 4 messages. >*Charged as a voice call until 1 January 2008. “This is a guide only as 02 active/i-mode pages vary (08,05) which are charged at 20p per minute, except calls to 0871 numbers which are charged at 35p per minute and premium
pending on the content or the device. See 02.co.uk for full terms. >Calls must be made from your O2 handset (includes existing rate (09) numbers where special charges apply. Terms and conditions apply see www.02.co.uk for more details.
care numbers, 08 care numbers and short dial 202). ®Minimum charge per page is 1p. Price per page varies depending on
content. ’Inclusive minutes include UK Fixed Line Calls (01/02/03), calls to O2 mobiles and other UK mobiles excluding 07744 02 is a registered trademark of the 02 group of companies. i-mode and the i-mode logo are trademarks or registered
and 07755 numbers which will be charged at 25p per minute. Inclusive minutes exclude calls to all non geographic numbers trademarks of NTT DoCoMo, Inc. in Japan and other countries.
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My Europe Extra:
No charge to receive

calls when visiting
Europe and get a flat

O, Messaging Bolt Ons Discount Country i

Add up to two to any Pay Monthly tariff. Discount Country costs £3 per month.

Inclusive messages Price/month Price per text Discount Country standard Text message
Messaging 50 £3 6p Country charge per min  charge per min from the UK
from the UK from the UK (to any country in this table)
Messaging 100 £5 5p
H 0,
Messaging 200 £9 5p Australia 14p 99p 85%
Messaging 400 £16 4p Bangladesh 28p £1.50 81%
Messaging 1000 £30 3p China 43p £1.50 71%
Prices per text quoted above if all messages are used to text India 28p £1.50 81%
New Zealand 14p 99p 85% 12p
Pakistan 28p £1.50 81%
| " South Africa 28p 99p 72%
O, Unlimited Data Bundles
. Turkey 28p 94p 70%
Add to any Pay Monthly tariff.
USA and Canada 9p 99p 90%

Bolt On Cost What's included

Unlimited' browsing on 02 Active
02 Web Bolt On £7.50 per month . 9
and i-mode

02 Web Max £30 per month Unlimited? internet access | re | a n d B O |t O n

'Fair usage of 200MB/month applies. *Fair usage of 3GB/month applies.

Ireland Bolt On is free® until further notice for new customers
connecting to any of our Pay Monthly calling plans and adding the

Bolt On.
Ireland Bolt On back to  Standard charge back
the UK per min to the UK per min
02 is a registered trademark and i-mail is a trademark of the O2 group of companies. i-mode and the i-mode logo are Ireland 25p 50p 50%

trademarks or registered trademarks of NTT DoCoMo, Inc. in Japan and other countries.

Terms and conditions apply. See www.02.co.uk for details. ?Price includes VAT. Terms and conditions apply. *Correct at time of going to print (September 2007).



Chosen Country -
Spain: No charge to
receive calls when

visiting Spain and
get a flat rate of

International Traveller Service

calls made

ITS is £2.99 per month. On all 600 minute+ calling
plans ITS included free of charge.

Sending a

Receiving a call Making a call
9 9 text message

In While From
country abroad the UK’

While abroad

Ireland Guernsey Jersey Isle of Man 18p 14p 35p 35p 35p 93p 25p 12p
Austria Finland Lithuania Slovak
Belgium France Luxembourg Republic
Bulgaria Germany Malta Slovenia

2 Cyprus? Greece Monaco Spain

EU Czech Hungary Netherlands Sweden 18p 7p 35p 35p 35p 93p 25p 12p

(VAT area) Republic Italy & Poland

Denmark Vatican Portugal
Estonia Latvia Romania
Andorra Gibraltar Liechtenstein San Marino
Faroe Kosovo Norway Switzerland 18p 17p 35p 35p 35p 79p 21p 12p
Islands
Albania Croatia North Cyprus Tunisia
Algeria Iceland Serbia and Turkey
Bosnia & Morocco Macedonia 60p 40p 81p 81p 81p 179p 30p 12p
Herzegovina
Montenegro
Canada and USA 45p 17p 90p 90p 90p 179p 25p 12p
Australia Malaysia New Zealand
Hong Kong South Africa 50p 30p 60p 60p 60p 179p 30p 12p
Japan Singapore
Rest of the World and Thuraya satellite mode 99p 90p 120p 120p 179p 179p 40p 12p

'To non-UK network mobiles. 2Applicable to all areas except North Cyprus. *Prices shown include VAT where it's applicable and
are rounded up to the nearest penny.
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All prices include VAT.

Pay Monthly Calling Plans
02 Pay Monthly is subject to status, credit-check and the terms of a 12,
18 or 24 month minimum term O2 contract. After connecting or
upgrading to a minimum term contract, you're unable to move to a
lower priced Pay Monthly tariff for 9 months. After 9 months you can
change tariff a maximum of once per month, provided that if moving
down a tariff you can only move to the next lowest priced tariff with
the same minimum term.
Pay Monthly handset upgrades are not available until the end of any
existing minimum term contract and are subject to signing a new
minimum term contract.
Inclusive minutes on O2 Pay Monthly tariffs cover calls to standard UK
landlines (starting 01, 02 or 03), calls to O2 mobiles, other UK mobiles
and voicemail access and retrieval. Inclusive minutes exclude calls to all
non-geographic numbers (08, 05) which are charged at 20p per minute,
except calls to 0871 numbers which are charged at 35p per minute, calls
to 07744/07755 numbers which are charged at 25p per minute and calls
to premium rate numbers where special charges apply.
On all £30 and above 24 month tariffs, £35 and above 18 month tariffs
and £40 and above 12 month tariffs voicemail menu access and retrieval
is included and not decremented as part of your inclusive minutes.
Inclusive messages include texts sent in the UK to UK mobiles, texts sent
from abroad, picture and video messages sent in the UK and abroad.
One UK text uses one message. Sending one text message from abroad
uses four messages. Sending one picture or video message in the UK or
abroad uses four messages. Inclusive messages include texts sent in the
UK to UK mobiles.
Texts sent to international numbers from the UK are excluded from the
inclusive message allowance and are charged at 16p, except for
customers subscribed to Discount Country or ITS who will be charged at
12p.
Unused inclusive minutes, data and messages cannot be carried forward
one month to the next on any tariffs. Existing customers transferring
tariffs will lose any accrued rollover allowance.
Unless otherwise stated, call prices include VAT, are quoted by the
minute, and are charged in one second increments. Each call is charged
excluding VAT and then rounded-up to the nearest penny. VAT is then
added to the total of all charges on your bill.
Minimum call charge is 5p for calls forming part of your inclusive
allowance.

. Prices are correct at time of going to print but are subject to change.

. Prices shown are for Direct Debit only; different payment methods, if
permitted, may incur additional charges.

. Use of the inclusive monthly data allowance is handset dependent. New
and upgrading customers taking a BlackBerry® device will not receive a
monthly inclusive data allowance.

. From 1 January 2008, video calls will be excluded from the monthly
allowance and charged 50p per minute. Video call charges start when
the recipient accepts the call, even if the video call subsequently fails,
therefore a failed call may be subject to a minimum charge. Video
calling is handset and network dependant. Use of 3G is subject to 3G
coverage.

Please check your airtime agreement for full terms and conditions, the
above terms and conditions are also available on
http://www.02.co.uk/termsconditions

Picture and Video Messaging

1. To send picture and video messages a compatible handset is required.

2. If you acquire a picture messaging handset from a non 02 source you
must inform your service provider in order for Picture or Video
Messaging to be set up on the O2 network. Picture and Video
Messaging will work in foreign networks with which 02 has a GPRS
roaming agreement, subject to coverage.

Internatlonal Traveller Service
ITS Rates are charged in pence per minute rounded up to the nearest
penny, and apply all day.
For calls made abroad minimum charge is one minute, then
second increments, rounded up to the nearest penny.
Calls received while abroad are charged in one second increments,
rounded up to the nearest penny.
The following calls will be charged based on the visited GSM operators
published tariffs and billing increments: calls made in the visited country
except back to the UK, calls made or received in Jersey, Guernsey and the
Isle of Man. A handling charge will be added by O2 after conversion to £
sterling. Call charges will vary depending on exchange rates and minimum
call charges may apply.
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02 Web Bolt On
1. The 02 Web Bolt On provides you unlimited use of 02’s 3G/GPRS
Mobile Data Services for Permitted Uses only for £7.50 per month.
Permitted Uses are use of your SIM card within a handheld mobile
device for the purposes of internet browsing only. Any other use of the
02 Web Bolt On will not be a Permitted Use, including but not limited
to:
Email;
Use with Data Cards or Modems;
Instant Messaging,
IP Telephony,
Point 2 Point file sharing and file transfer,
VolP (e.g. Skype™),
Video and TV streaming,
Slingboxes; and
i. Use in conjunction with routers.
02 reserves the right to impose standard browsing charges for usage at
any time if O2 reasonably suspects you of using the service for uses
other than the Permitted Uses or abuse of the service, including using
an atypical volume of data as compared to normal users of the 02 Web
Bolt On, which will normally be less than 200MB of usage within a one
month period (termed “fair usage”).
02 will contact you before charges are imposed for usage other than
for Permitted Uses or abuse. In cases of recurrent abuse O2 reserves the
right to withdraw the 02 Web Bolt On, in which case 02 is not obliged
to offer any alternative replacement service.
To OPT IN to the O2 Web Bolt On send a free text message containing
the keyword "WEB" to 21300 or call free on 2425 from your O2 mobile.
One month minimum term applies. To OPT OUT send a free text
message containing the keyword "WEBOFF" to 21300 at least 48 hours
before the next payment is due or alternatively call free on 2425 from
your O2 mobile.
You may OPT IN or OPT OUT of the service at anytime. However the
minimum charge per month is the monthly fee for the Bolt On. No
refunds will be given.
Benefits of your 02 Web Bolt On apply to use in the UK only.
Maximum of one O2 Web Bolt On can be added to your mobile at any
one time.
. 02 Web Bolt Ons apply to GPRS WAP and/or i-mode but not Circuit
Switched WAP. You must have a GPRS handset and your SIM must be
GPRS enabled in order to use the 02 Web Bolt On.
. Please note O2 Web Bolt Ons cannot be used in conjunction with the
WAP 500, Browse & Download or O2 Active Browsing Bolt Ons.
. You must have a minimum of 60 pence on your handset balance in
order to make a GPRS connection in the UK.
. General Bolt On Terms & Conditions apply. See www.02.co.uk/terms for
details.
02 Web Max
02 Web Max can be added to an 02 consumer voice tariff or purchased as a
stand alone tariff and allows you unlimited use of O2’s 3G/GPRS Mobile Data
Services for Permitted Uses only. Permitted Uses of O2 Web Max are use of
your SIM Card within a handheld mobile device for Internet Browsing and
email (excludes BlackBerry® email) and use with a Data Card or Modem.
Any other use of the 02 Web Max will not be a Permitted Use, including but
not limited to:
1. Instant Messaging,
2. IP Telephony,
3. VolP (e.g. Skype™),
4 Video and TV streaming; and

Slingboxes.
02 reserves the right to impose standard charges or withdraw the 02 Web
Max tariff from you at any time if O2 reasonably suspects you of using the
service for uses other than the Permitted Uses or abuse of the service,
including using an atypical volume of data as compared to normal users of
the 02 Web Max, which will normally be less than 3000MB of usage within a
one month bill cycle (termed “fair usage”).
02 will contact you before 02 Web Max is withdrawn or charges are imposed
for abuse. In the event that 02 withdraws 02 Web Max, 02 is not obliged to
offer any alternative replacement service.
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For full terms and conditions see www.02.co.uk.
Correct at time of going to press (September 2007).
Not for customer use.




